
 
 
 
 
 
 
 

How to Make a Payment – Registered Users 
 

1. Log into our Infinity.Link site: https://ecare.ci.richland.wa.us.  

2. Select Make a Payment from the navigation menu on the left-hand site of the home page.  
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3. Select GO on the Make a Payment screen 

 

 
4. In a new tab or window, our payment processor site will open. Please ensure pop-ups are 

not blocked for this site. 

5. Select Make a One Time Payment 
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6. Enter your full customer and account number into the designated fields, please include any 

leading zeros.  
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a. After entering your customer and account number, account information will 

automatically populate. 
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7. Enter desired payment amount into the dollar and cent sections listed in the Payment 

Amount section. 
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8. After payment amount has been updated, select Add Item and Checkout. 

a. If you wish to pay more than 1 utility account, select add item. Once all payments 

have been added, select Add Item and Checkout. 

 
9. Complete the payment information using the desired payment method of credit/debt card 

or e-check.  

 
 



How to Make a Payment – Registered Users 
July 01, 2020 

Page 7 
 
 

10. Once payment information has been completed, select Next Step: Review Payment. 

 

11. Review and verify the payment amount, once validated, select Make Payment. 
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12. Confirmation of an approved payment will reflect on the screen. You may email or print this 

page for your reference.  

 
 
 

Please do not hesitate to contact Customer Service with any questions or concerns regarding this 
process. We can be reached Monday-Friday 8:00a.m.-5:00p.m. at (509)942-1104, option 4 or 

email CustomerService@ci.richland.wa.us. 
 

Confirmation Number 
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