
VIRTUAL 
INSPECTIONS
A virtual inspection allows the inspector to remotely view the 
project using a webcam controlled by the owner or the owner’s 
authorized agent. The City of Richland Development Services is 
piloting virtual inspections for residential 
construction. We are currently using the free 
application Zoom to perform inspections.

During our Virtual Inspection pilot program, you can schedule the 
following:
• Water Heater Replacements
• Heat Pump/Mini Split Inspections
• Furnace Replacements
• Window Installations

What is a Virtual Inspection?

Is a Virtual Inspection right for your project?

Schedule a Virtual Inspection:
corinspections@ci.richland.wa.us

GETTING STARTED:
• Internet Access

• Device with Webcam 
(iPad, iPhone, tablet, 

smartphone)
• Download Zoom 

(available in the App Store)
• Create FREE Account 

(www.zoom.com)

FOR MORE INFORMATION:
Visit

www.ci.richland.wa.us/
inspections

OR Contact 
Mizael Acevedo
509-942-7602


