CITY OF RICHLAND
ENERGY SERVICES DEPARTMENT
840 NORTHGATE DRIVE, RICHLAND WA 99352
Telephone (509) 942-7403
Fax (509) 942-7405

City of Richland Energy Services Customers:
As required by RCW 19.29A.020, the information listed below is available to you free of charge as a City of Richland electric utility customer with further
explanation and information when requested. To request any of the information, contact Richland Energy Services at EnergyServices.ci.richland.wa.us or
(509) 942-7403.
1. An explanation of credit and deposit requirements.
2. An itemized listing of all rates and charges for which you are responsible and an explanation of how to receive notice of public hearings on rate
changes.
3. An explanation of metering or measurement policies including the process used to verify the reliability of meters and adjusting bills upon discovery
of errors in meters or measurements.
4. An explanation of bill payment polices including due dates and late fees.
5. An explanation of payment arrangement options available to customers including budget payment plans and home heating assistance from
government and private sector organizations.
6. An explanation of methods used by the customer to discontinue service, an explanation of circumstances under which service may be discontinued
by the City, and how to avoid disconnection.
7. An explanation of policy governing the confidentiality of proprietary customer information. This policy is currently being developed and reviewed.
8. An explanation of the methods by which a customer may make inquiries to and file complaints with the City and the City’s procedures for
responding to and resolving complaints and disputes.
9. An annual report containing the following information for the previous calendar year:
a. A general description of the City’s various electric rate classes.
b. A summary of the average electricity rates per customer class in cents per kilowatt hour.
c.

An explanation of amount invested in conservation, non-hydro renewable resources, and low-income energy assistance programs, and the
source of funding for the investments.

d. An explanation of the amount of federal, state, and local taxes collected and paid by the City’s electric utility including the amounts collected
by the electric utility paid directly by retail electric customers.
Other information to note:
1. Richland Energy Services offers a voluntary Renewable Option Program, which gives customers an opportunity to purchase the environmental
benefits of wind power generated in the Pacific Northwest. Go to www.ci.richland.wa.us/EnergyServices to learn more.
2. Recommended temperatures for water heaters should be no higher than 120 degrees F or the minimum setting on a water heater that cannot be
set that low. Water heaters furnished in leased or rented residential units must be set no higher than 120 degrees F or the minimum setting on a
water heater that cannot be set that low.
3. Richland Energy Service’s fuel mix is reported quarterly through our newsletter and is posted on our website.

Receive the Benefits of Clean, Renewable Wind Energy for Your Home or Business
Through our partnership with Bonneville Environmental Foundation’s Renewable Option Program, you
can affordably purchase the environmental benefits of wind power generated throughout the Pacific
Northwest. BEF’s Green-e Energy Certified Renewable Option Renewable Energy Credits (RECs) represent
renewable energy sources from Pacific Northwest projects where clean zero-emission wind energy has
been delivered to the North American power grid to replace fossil fuel-based electricity.

2015 FUEL MIX
Richland Energy Services is providing this fuel mix
disclosure as required by Washington State Law RCW
19.29A.060. The fuel mix includes the generation
sources of electricity we sold to customers based on the
wholesale power we purchased in 2015.

Utility Fuel

Fuel Mix

Bio-mass
Coal
Cogeneration
Geothermal
Hydro
Landfill Gases
Natural Gas
Nuclear
Other(1)
Petroleum
Solar
Waste
Wind
Total

0.1%
0.0%
0.0%
0.0%
88.5%
0.0%
0.1%
10.4%
0.0%
0.0%
0.0%
0.0%
0.9%
100%

• Each block of Renewable Option RECs
represents the environmental attributes of
100 kilowatt-hours of electricity generated
from wind energy facilities throughout the Pacific Northwest.
• You can purchase as many REC’s as you want. BEF will charge you a modest fee for your
Renewable Option REC purchase and will deliver you proof of purchase identifying your specific
product supply by email. Your City of Richland account and monthly billing will NOT be affected
by your purchase. Lear more at www.ci.richland.wa.us/EnergyServices.

Record Low Temperatures + Kids out of school = More Energy Used
The unusual snow fall has kept more people indoors these past few weeks. Along with very cold
temperatures, school cancellations, additional cooking and electronic use, your furnace is working
overtime. Along with the holiday lighting and family gatherings, be aware that your utility bill will
be higher than normal. Check out energy-saving tips at www.ci.richland.wa.us/EnergyServices to see
how you can save energy in the future.

If you have questions, please call (509) 942-7401 or email
us at energyservices@ci.richland.wa.us.
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