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o At the bottom of each stairway enclosure exiting directly to the exterior of 
a building four or more stories in height 

o In each ground floor elevator lobby on buildings with elevators deemed 
remote from, or without, an entry key box 

o On entry gates for buildings and properties inside a secured area as 
required by the Fire Chief or designee 

o Secured boat docks 
o Secured hazardous material sites as required by the Fire Chief or designee 
 

• With the approval of the Fire Chief or designee, residential type key boxes may 
be placed on individual homes or tenant spaces for residents with special needs.  
A residential type key box, keyed for the Richland Fire & Emergency Services is 
required.  Residential orders require a signed order form from the Prevention 
Office.  The purchase and installation of the key box is the responsibility of the 
owner or tenant.   

• Gated private streets, or other gated access routes, with residential or 
institutional type units shall have an approved Opticom-activated automatic gate 
opener.     
 

Contents: 
 

• The key box shall contain a grand master key and/or a coded card to open doors 
or other access means at the following locations: 

o The main entrance 
o Individual tenant spaces, except for self-service storage areas 
o Rooms containing control valves for automatic fire extinguishing systems 
o Rooms containing fire alarm system control panels 
o Rooms containing elevator-operating equipment 
o Rooms or areas containing hazardous storage 
o Rooms containing the main electrical service panel 
o The elevator lobby for elevator recall and emergency override systems 
o Rooms or other areas the Fire Chief, or designee, determines immediate 

access is necessary.  
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